December 1, 2008

To Whom It May Concern:

After using the FASEP alignment system for some time now we find the
system a great addition to our business. In today’s business climate, where
cycle time is king, we found that eliminating a sublet process and doing the
alignment in our facility is not only quicker but more accurate. In a matter of
minutes the technician can set up the system and see the specs on the computer
“‘I,L_‘j‘l‘_”'“’:-[‘l““ screen with ease, consolidating the labor all in one process. There is no more

i hoping that it is close enough for the alignment shop to make it fly. Gone are
715 188 the days of tying up several employees to pick up and drop off the vehicle. I
B 2159950270 won’t even mention that you are under the whim of the alignment shop’s
schedule, where the car can sit for who knows how long.

As far as the accuracy of the system is concerned, the results speak for
themselves. Our facility does a large volume of high-end vehicles such as
Jaguar, Saab, Volvo, and Porsche. With these types of vehicles and this caliber
of customer, good enough is not good enough. Only the best will do.

My biggest worry was how the technicians would accept something new. As
most business owners have experienced, when you introduce new equipment, it
usually isn’t accepted with open minds. Much to my surprise, the technicians
found the system easy to understand and easy to use. The on-screen tutorial
was easy to access and answered most of our questions. As a back up, the local
FASEP representative took the time on his own to make a paper bound manual.

I highly recommend this alignment equipment, and will even be glad to take
any questions from potential customers as a thank you for making this
purchase a great experience.

Sincerely,

Mark C. Vettori
President
Hunt Collision Services




